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Privacy Policy for Protecting Personal Data
Under the General Data Protection Regulation
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This policy applies only to the processing of personal data of individuals (“Personal Data”) in
accordance with the General Data Protection Regulation (“GDPR”).
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This policy describes how Zenrin Co., Ltd. (“we” or “Company”), as a data controller, processes
Personal Data about individuals within the European Economic Area (“EEA”), which may include
its customers (“Data Subjects” or “you”).

1. Bt N7 — 2 g BT 2 gt
1. Company'’s Privacy Policy for Protecting Personal Data
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The Company will process Personal Data in accordance with GDPR, and other applicable laws
and regulations.
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2. Processing of Personal Data
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(1) Personal Data the Company May Process
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Contact information stated on your business card etc. provided to our group (including the
Company and our subsidiaries), such as name, occupation, affiliation company information,
e-mail address, telephone number, etc.
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(2) How the Company May Collect Personal Data
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1 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC.

AT — % OEAFNNIFR D BIRNDOHRFE R NS 5%T — % O B 722 NI 5 56 95/46/EC 5 DB
1HIZB4 % 2016 44 A 27 HORMNES L ORMELFSHEA (EU) 2016/679 =



2019.4.1

e
EEA NI H 2t TSN T — X TR EEG LIZEANT — % &, Ykt b T
D56

- Direct collection
In case we receive business cards or emails from Data Subjects.
+ Indirect collection

In case we receive Personal Data from our EEA subsidiaries which receive Personal Data
from Data Subjects.
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(3) The Purpose of Processing
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We will process Personal Data for transaction related practice, such as management of contact
persons in charge. The Company will also ensure to process Personal Data only adequate,
relevant and limited to what is necessary to the above purposes.
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(4) Legal Grounds
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The Company processes Personal Data in accordance with the following legal grounds stated
in Article 6 and 7 of GDPR. The Company will not collect the special categories of personal data
stated in Article 9 and Personal Data related to criminal convictions and offenses stated in
Article 10.
processing is necessary for the purposes of the legitimate interests pursued by the Company
in its business operation and management in order to perform its customer management
and to offer optimum products and services to the customers;
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(5) Change of the Purpose of Processing
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The Company will only process Personal Data for the specified, explicit and legitimate purposes
as specified in paragraph (3) above and will not further process in any manner that is
incompatible with those purposes. The Company will ensure to inform Data Subjects of
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changes concerning the addition or replacement of the purposes of processing.
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3. Outsourcing processing of Personal Data
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The Company may share a part or whole of Personal Data of Data Subjects with a service
provider for the data processing.

In this case, the Company will examine the qualification of the service provider as a processor.
The Company will not allow the service provider to use Personal Data for its own purposes and will
contractually require the service provider to adhere to the processing of Personal Data as
instructed and within the scope of the contractual purpose. The Company will execute a
contractual agreement between the service provider with provisions for safety management
measures, confidentiality, condition of engagement of another processor, and other appropriate
processing of Personal Data, and will supervise the service provider by periodically monitoring the
conditions of contractual works.
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4. Transferring Personal Data outside the EEA
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Our EEA subsidiaries may transfer Personal Data to the Company which located in Japan on the
basis of the Adequacy Decision under Article 45 of GDPR. The Company will not transfer Personal
Data received outside EEA except for Japan.
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5. Data Security
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The Company takes appropriate organizational and technical security measures to protect
Personal Data to prevent unauthorized use, loss, or alternation of Personal Data. The Company
also controls the access to Personal Data by limiting its own or processor’s employees, agents, or
any third parties who have a need to access Personal Data. They will process Personal Data only
instructed by the Company, and have obligation to keep confidentiality pursuant to its employment
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or other agreement or contract for the processing.
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6. The Period of Storage
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The Company will store Personal Data for the period necessary to fulfill the purposes outlined in
this Privacy Policy as well as legal, tax, and accounting requirements. The period of storage will be
determined on the basis of its volume, type, confidentiality, potential risk of damages caused by its
unlawful use or disclosure, purpose of processing and the possibility to achieve the purpose by
other means without processing Personal Data as well as applicable laws, tax and accounting
requirements, and other conditions affecting the length of the period.

However, in the event of a complaint arising from Data Subjects or a potential litigation, the period
of storage will be extended.

7. IEHIMER
7. Rights of Data Subjects

(1) EAIHER
(1) Rights of Data Subjects
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Data Subjects have the following rights. These rights may only apply in certain circumstances
and are subject to certain exemptions.

(@) HANT —H~DT 7 & AFERME :

F—H2 ERT, MENMEETAEAT —Z Oa bt —%&ZHE L, OB IOV THERRT S
ZENTEET,

(a) Right of Access:

Data Subjects have the right to obtain a copy of your Personal Data hold by the Company to
confirm how your Personal Data is processed.
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(b) Right to Rectification:

Data Subjects have the right to request to correct incomplete or inaccurate parts of your
Personal Data. However, the Company may need to verify the accuracy of the new information
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provided by the Data Subjects.

(©) AT —& DKM -

T2 R, BAENEANT —F 2B Rk 5 IESREE SR VEE . YREAT =2 O
HEZHERTDHIENTEET, 2L, EHOEFEICLY, BB T LT —F EROH
EFERIIG D Z EMTERWEGAERH D £,

(c) Right to Erasure:

Data Subjects have the right to request the deletion or removal of your Personal Data in case
there is no ground which the Company is able to rely on for the continued use of your Personal
Data. However, at the request of laws and regulations, we may not be able to respond to the
requests of the Data Subjects.
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(d) Right to Restrlctlon of Processing:

Data Subjects have the right to request the Company to suspend the processing of Personal
Data in order to verify the accuracy of Personal Data or the lawfulness of the processing of
Personal Data.
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(e) Right to Data Portability:

The Data Subjects have the right to receive Personal Data provided to us in a structured,
commonly used and machine-readable format and have the right to transmit those data to
another controller, where it is technically feasible. The right only applies where the process of
Personal Data provided was with their consent, and when the processing is carried out by
automated (i.e. electronic) means.
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(f) Right to Object:

Data Subjects have the right to object to processing of Personal Data concerning him or her
which is processed for the purposes of the legitimate interests pursued by the Company. In the
event, the Company no longer processes the Personal Data unless there exists grounds for
processing your Personal Data; (i) that override the interests, rights and freedoms of the Data
Subjects; or (ii) that relates to the establishment of legal claims.
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(9) Right to Withdraw Consent

Data Subjects have the right to withdraw your consent in relation to processing of your
Personal Data at any time. However, withdrawal of consent will not affect the lawfulness of
processing based on consent before its withdrawal. Please note that withdrawal of consent will
prevent us from offering certain products or services to you.
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(h) Right to Lodge a Complaint with a Supervisory Authority:

Data Subjects have the right to lodge a complaint with a relevant supervisory authority in
relation to the Company’s data protection. We hope if you could first inform us of your
complaints regarding our processing of your Personal Data to solve it.

(2) #HHARE
(2) Fees
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The Company will not charge you for the actions taken under the paragraph (1) above. However,

if your requests are manifestly unfounded or excessive, in particular because of your repetitive

character, the Company may either:

(@) charge a reasonable fee taking into account the administrative costs of providing the
information (including those for any further copy) or communication or taking the action
requested; or

(b) refuse to act on the unreasonable request.
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(3) Request for the Provision of Information
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Upon receipt of the requests under the paragraph (1) above, the Company may request the
provision of the specific information in order to confirm the identity of the Data Subjects and to
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ensure the exercise of your rights. Please note that such additional information will prevent us
from disclosing Personal Data to any unauthorized third party.

In addition, the Company may ask for additional information in relation to your request in order
to promptly respond to such request.
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8. Change of this Privacy Policy
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This policy will be updated on the Company’s website as necessary to reflect new legal and
regulatory developments.
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9. Contacts
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Email D55 GDPR@zenrin.co.jp

For questions or requests about this Privacy Policy, please contact the customer support center as
follows:
(1) Data Subjects may send mail to the following postal address:
Attention: Privacy Policy
Customer Support Center
Zenrin Co., Ltd.
3-1 Nakabarushinmachi,
Tobata-ku, Kitakyushu-shi,
Fukuoka 804-0003, JAPAN
(2) Data Subjects may e-mail us at: GDPR@zenrin.co.jp
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10. Languages
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The original version of this Privacy Policy is written in Japanese.



